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Objective. The objective of the article is to analyze and compare Arab Cultures Cul-
tural awareness, to dentify communication barriers in order to enable effective intercultural
communication and successful management of the educational process for foreign students
from the Arab states because there is a direct dependence on the critical communication
skills of university administration and educators, involved into both recruitment of foreign-
ers as candidates for study and educational process of Ukrainian universities.

Methods. The main scientific results are obtained using the method of theoretical gen-
eralization, which made it possible to determine and nature of intercultural communication,
its features and communication barriers, comparative-pedagogical — to compare histori-
cal-pedagogical phenomena, events and facts of the socio-cultural life of the studied culture;
the problem-genetic method — to justify the provisions regarding the analysis of problems
that may hinder effective intercultural communication between representatives of Ukrainian
culture and Arab culture studying in Ukrainian educational institutions.

Results. The theoretical analysis of the nature of intercultural communication made it
possible to identify the types of possible barriers that prevent effective intercultural commu-
nication of representatives of Ukrainian and Arabic culture, studying in educational institu-
tions of Ukraine. Interpretation and analysis of the genesis of possible barriers will lead to
effective intercultural communication and successful management of the educational pro-
cess for foreign students because there is a direct dependence on the critical communication
skills of university administration and educators, involved into both recruitment of foreign-
ers as candidates for study and educational process of Ukrainian universities.

Key words: foreign students, Arab culture, communication barriers.

Introduction. Despite Russia’s full-scale war against Ukraine, Ukrainian higher edu-
cation institutions continue to organize studies for foreigners. But in spite of the challenges
of the year 2022, the internationalization of higher education is developing. One of the fac-
tors of modernization of Ukrainian higher education institutions is their internationalization
and improvement of the organization system of recruitment and training of foreign students.

Majority of Ukrainian institutions continue to provide services for foreign citizens
who study. During the period of martial law, a hotline was created by the Ukrainian State
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Center for International Education in WhatsApp, Viber and Telegram. It assists foreign
students, institutions of higher education, diplomatic missions, business entities that have
agreements with educational institutions of Ukraine. Undoubtedly, successful management
of the educational process for foreign students depends on the critical communication skills
of university administration and educators, involved into both recruitment of foreigners as
candidates for study and educational process of Ukrainian universities. In Kryvbas region
the representatives of African and Arab cultures tend to dominate among the student body of
the foreign citizens and chose an educational segment of specialties dynamically developing
economic and technological majors. Arab Cultures Cultural awareness, which is compared
and analyzed in the article, could be useful to acquire a critical communication skill and
overcome the barriers of intercultural communication.

Latest research. The theoretical and methodological basis of our research consists of
the works of such researchers as Hurn BJ, Jundt FE., Kai J.

The problems of organizing the education of foreign students, in particular repre-
sentatives of Arab culture, are the subject of attention of teachers such as Yermolenko O.,
Polyakovska O. Kruhlenko L.

The problem of intercultural communication barriers is formulated by Bash L., Bullok
K., Kostiuk S, Spinks N.

A number of domestic and foreign scientific and methodical studies Dudchenko M.,
Lazaryuk O. Shcherbak Yu. are devoted to the problem of adaptation of foreign students in
Ukrainian universities.

However, the analysis of the communication barriers which could occur between rep-
resentatives of the Arab culture, studying in universities of Ukraine and representatives of
the Ukrainian culture did not become the subject of teachers’ attention.

The objective of the research is to identify some communication barriers between the
representatives of the Arab states studying in Ukraine, to analyze and compare Arab Cultures
Cultural awareness which can be considered as the basis of a critical communication skill,
make specific emphasis on religion and language.

Results and discussions. Ukraine has significant educational potential and is an active
participant international market of educational services. Ukraine as educational platform was
and is interesting for foreign citizens. According to the Ministry of Education of Ukraine,
the number of foreign students studying in Ukraine was constantly growing comparing years
2011-2021. As of January 1, 2021, number of foreign students was 76,548 and in 2018, there
was 75,605. 20 % of the students were the representatives of the Arab culture. According to
O. Polyakovska, Covid-19 and full-scaled war started in 2022 cause negative tendency in
several universities, decreasing the number of foreign students to 97% in 2020-2021.

The Arab world today comprises 22 countries, united into The League of Arab States
(hereinafter — LAD). Established and headquarted in Cairo (Egypt) on March 22, 1945,
this regional intergovernmental organization includes 22 states: Egypt, Sudan, Somalia, Dji-
bouti, Comoros, Iraq, Jordan, Syria, Lebanon, Algeria, Libya, Tunisia, Morocco, Maurita-
nia, Yemen, Kuwait, Saudi Arabia, Qatar, Bahrain, Oman, UAE , as well as the Palestinian
Authority. Iran is not considered as Arab state because the official language of the country is
Persian (Farsi). Traditiaonally, the leaders in the obtaining educational services in Ukraine
are Algeria, Morocco and Egypt.

Every foreign student, who comes to a university of Ukraine to study, is a represen-
tative of a certain country from special mentality, psychological state, peculiar perception
world and the new sociocultural environment.

During the entry into a new social and educational environment, emotional state a
foreign student changes from internal tension to feeling of psychological comfort, which
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has a positive effect on the results of assimilation educational material. Students of the first
year of study have a sense of optimism and the joy of the first months can quickly change to
an alarming, self-isolated, painful state with aggressive, nervous behavior and a feeling of
helplessness.

Such consequences are the cause of culture shock of foreign students, caused not only
by differences in lifestyle and misunderstanding new cultural environment, but also the lack
of social support teachers and administration, low intercultural communication skills, the
lack of opportunities to learn the language and culture, the country in which they are.

Analysis of sociocultural adaptation of foreign students in Ukraine doesn’t reveal
characteristic specific features inherent in one nation. But the differences of representatives
of the Arab culture are manifested in their degree the intensity of the manifestation of their
personal character traits, such as collectivism, autonomy, independence, courage in defend-
ing one’s positions, emotionality, loyalty to family traditions and religious customs. Domi-
nant Cultural Patterns Ukrainian and Islamic Arab cultures clash over the following cultural
values:

* The relationship between God and humankind.

* The role of morality in human affairs.

* The role of technology and modernization.

* The nature of progress.

Taking into account the definition given by Koester & Lustig (2012), intercultural
communication we understand as a symbolic, interpretive, transactional, contextual process
in which representatives from different cultures can create shared meanings. Intercultural
communication is a two-way process that allows a speaker and a listener to understand
each other regardless of their cultures. The barriers which may interrupt or prevent effec-
tive communication are considered as obstacles or problems or challenges that breakdown
the communication process. There are numerous barriers to communication, and these may
occur at any stage in the communication process. In general, they can be classified into the
following categories: mechanical, physical, psychological, social, noise, religious, cultural,
and verbal and non-verbal language barriers. Mechanical, physical, verbal and noise inter-
cultural communication problems may occur when the flow of information between a sender
and a receiver is prevented. In the article there is an overview of a few categories such as:
religious (human nature and relations); social (activity, time); and cultural which may cause
intercultural communication barriers.

Religion barrier could be identified as a conflict between conservative Arab states and
liberal and free Europe. Achivieng religious freedom without abandoning religious belief
is a difficult challenge. Freedom in modern sense of the term was introduced into the Arab
culture through contact with Europe — particulary France. Until the end of the World War I
close to 90% of Arab world was conquered by military force, but after the war the European
colonial power began to retreat.

Arab Sates and Islam Arabs have 3 trends Islam, nationalism, and pan-Arabism. Fol-
lowers of Islam total around 1.6 billion or 20% of the world’s population. Islam was the
second biggest religion in the world after Christianity. Today some 75 countries have domi-
nant Muslim populations. It was also claimed to be the fastest growing religion in the world
(Novak, 1995). The word Islam was taken from Arabic term ‘Salam’ which means ‘peace’,
‘surrender’ or ‘to submit’ (Miller, 1995). Submition to the will of Allah as a norm in life. The
followers of Islam are called Muslims. Muslim literally means “submitters” to God. Islam’s
actual historical origins can be traced only to the life of Muhammad.

In all aspects, Arab worldview is derived from Islam and expressed in its language.
Islam draws no distinction between religion and temporal aspects of life. This may affect the
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attendance of students, especially while Ramadan holidays. The representatives of the Arab
culture, who study at Ukrainian universities may perform lower indicators of quality and
success in education during and even after Ramadan, at the time when Ukrainian educators
demand stable attendance of lectures and practical classes.

Miller and Hoffmann (1995) proposed that being irreligious is a form of risk-taking be-
havior. Ukrainian hospitality and freedom, flexible dressing standards of Ukrainian women
(vise versa for Muslim women it is striclty advisable to wear hijabs and abayas), very much
democracy and in spite of the fact that alcohol may be served with some restrictions during the
period of martial law irreligious Arab students may find the life style in Ukraine challenging
which can lead to risk-taking behavior.

Social barrier may occur when activity orientation is confronted. Arab Values Ac-
tivity Orientation: hard work is a virtue. All kinds of work is accepted except if indecent
or immoral. Humans are trustees of possessions but ultimately Allah is the “owner” Islam
encourages practicality not wishful thinking. It means that Muslim has a responsibility to
spend money wisely, while this feature can be wrongly construed by the Ukrainians as par-
simony and acquisitiveness.

Social barrier may also occur when time orientation is confronted. The Islamic calendar
is also known as the Hijri (Hijrab, Hegirian) Calendar. It is based on the cycles of the moon.
A lunar month is the time between two new moons. Months in the Hegirian calendar have no
relation to the season. The first day of the first year started, when Muhammad fled Mecca for
Medina to escape persecution. This day corresponds to July 15, 662. The Western method of
designating Islamic dates is A.H. (anno Hegira).

When we consider the way how cultures use time, here the confrontation between
monochromic and polychromic time may occur. Monochromic time is considered when one
thing is being done at a time. It is European and North American particular. The Ukrainian
culture constitutes no exception, and the representatives of the Ukrainian culture tend to try
to plan the order how to use the time effectively. It is the necessary skill not to be late and
perform effective time management. Doing many things at once is considered as polychro-
mic time. The involvement of people and completion of transactions are dominating over
following any schedules. This is Latin American, Middle Eastern and North African particu-
lar. The Arab culture constitutes no exception. In polychromic cultures, the Arab culture,
for example, nothing is firm, plans can be changed up to the last minute. This feature of the
polychromic culture should be taken into consideration while the university administration
of Ukrainian educational establishments deals with documentation preparation of the Arab
students, especially if it is necessary to resolve urgent issues, to apply to the Ministry of
Education, the State Migration Service of Ukraine where the strict terms of consideration of
documents may be challenging.

Social barrier may also occur when the impact of language barrier prevents the effective
communication. Language is the most powerful tool of communication. Because communica-
tion of ideas, thoughts, opinion and emotional expression, social interaction, using the power of
sound, recording facts, expression of identity are rigidly tied to effective crosscultural commu-
nication. The pressure of misunderstanding on the basis of language barrier is usually decreased
for the foreign students who obligatory take language course on the preparatory departments of
the Ukrainian universities.

Conclusions. The theoretical analysis of the nature of intercultural communication made
it possible to identify the types of possible barriers: mechanical, physical, psychological, social,
noise, religious, cultural, and verbal and non-verbal language barriers. In the article there is an
overview of a few categories such as: religious (human nature and relations); social (activity,
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time); and cultural ones, which may prevent effective intercultural communication of repre-
sentatives of Ukrainian and Arabic culture, studying in educational institutions of Ukraine.
Interpretation and analysis of the genesis of possible barriers will lead to effective intercultural
communication and successful management of the educational process for foreign students
because there is a direct dependence on the critical communication skills of university adminis-
tration and educators, involved into both recruitment of foreigners as candidates for study and
educational process of Ukrainian universities.
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ama naoxooxncennus pyxonucy 28.11.2022

Mema 0ocnioxcenHs: — NPOAHANIZY8AMU MA NOPIGHAMU KYIbIMYPHY O00I3HAHICMb
apabcvkux Kynemyp. Buznauumu xomyuikayiiuni 6ap’epu, wob 3abe3neuumu egpexmuerny
MIICKYIbIMYPHY KOMYHIKAYII0O mMa YChiwHe YNPAaGIIHHA HAGUAIbHUM NPOYEcoM IHO3eMHUX
CMyOeHmi8 3 apabCbKUux 0epxcas, OCKIIbKU ICHYE NPAMA 3ANEeHCHICMb GI0 KPUMUUHUX
KOMYHIKAMUBHUX HABUYOK aAOMIHICmpayii yHigepcumeny ma 6uK1a0ais, 3anyueHux 0o
0C8IMHbO20 npoyeccy, Habopy iHo3eMyis, AK Kanouoamis Ha HaguanHs y BH3 Vkpainu.

Memoou. OcHosHi HayKoGi pe3yibmamu OMPUMAHO 3 BUKOPUCAHHAM Memooy
MmeopemuyHo20 Y3a2albHeHHs, WO O0al0 3MO02Y GUIHAYUMU NPUPOOY MINCKYIbMYPHOL
KOMYHiKayii, ii ocobiueocmi ma KOMYHIKayitiHi 6ap’epu, NOpieHANIbHO-Ne0a202iuH020 —
01 3iCMAGienHs ICIMOPUKO-Ne0azociuHux Aeuwy, nooditl i hakmis coyioKyIbmypHO20
HCUMMSL OOCTIOHCYBAHOI KYNbMypU, NPOONEeMHO-2eHeMUYHUL Memoo BUKOPUCMOBYBABCS
0J1s1. OOIPYHMYBAHHS NONONCEHHS. WOOO0 AHANIZY NPOoOIeM, SKI MOJNCYMb NepeuKootcamu
eeKmuBHItl  MINCKYIbMYPHIL KOMYHIKayii NpeoCcmasHuxie yKpaiHcbkoi ma apadbcbKoi
KYIbmypu, 5K HA84arOmMbCs 8 HA8UANbHUX 3aKAA0ax YKpainu.

Pesynomamu. Teopemuunuil aHaniz npupoou MiscKyIbmypHoi KOMyHiKayii 0ag 3mMoz2y
BUABUMU MUNU MONCTUBUX OAP €PIB, AKI NEPeUKoOHCAOMb eqheKMUBHIU MIHCKYIbMYPHIU
KOMYHIKayii npe0cmasHuKie yYKpaiHcbkoi ma apabcbKoi Kynvmypu, AKi HAGUAIOMbCA 8
HasuanbHUX 3axknadax Yxpainu. [nmepnpemayis ma ananiz eemesucy moxcaugux oap ’epis
npuzeede 00 epeKmueHoi MINCKYIbMYPHOI KOMYHIKAYili ma YCRiuHo20 YNPAaGIiHHA
HABYUANbHUM NPOYECOM ONsl THO3EMHUX CMYOEHMIB, OCKLIbKU ICHYE NPAMA 3AEeHCHICb
8I0 KpUMUYHUX KOMYHIKAMUBHUX HABUYOK aOMIHICmMpayii yHigepcumeny ma 6uKiadauis,
3AIY4eHUx 00 HABYANLHO20 NPOYeccy CMyOeHmis iHo3eMyis, ma Habopy iHO3eMYi8 5K
Kanouoamie onsa Hasuannsa y BH3 YVipainu.

Knrouoei cnoea: inozemui cmyoenmu, apadcovka Kyivmypa, KOMyHIKamusHi 6ap epu.
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